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etIeyIgCaGñkNa? 
muneBleyIgeFVIkarBiPakSaBICMnajEpñkTMnak;TMngenaH cUreyIgBiPakSaBIbBaaðfaetI eyIg 
CaGñkNa sinehIyetIeyIgcg;eFVIGVIxøH? 
 1-cUrKitBIGgÁkarsßab½nEdlGñkkMBugeFVIkar. cUrRsémfaGñkkMBugerobrab;BIGgÁkar  

sßab½nenHeTA[mitþmñak;sþab;. cUrerobrab;EtmYyRbeyaKb:ueNÑaHBIGVIEdlGgÁkar 
sßab½nrbs; GñkkMBugBüayamedIm,IsMerc[)an. 

>>>>>>>>>>>>>>>>>>>>>>>>>>>>>>>>>>>>>>>>>>>>>>>>>>>>>>>>>>>>>>>>>>>>>>>>>>>>>>>>>>>>>>>>>>>>>>>>>>>>>>>>>>>>>>>>>>>>>>>>>>>>>>>>>>>>> 
>>>>>>>>>>>>>>>>>>>>>>>>>>>>>>>>>>>>>>>>>>>>>>>>>>>>>>>>>>>>>>>>>>>>>>>>>>>>>>>>>>>>>>>>>>>>>>>>>>>>>>>>>>>>>>>>>>>>>>>>>>>>>>>>>>>>> 

1- RbsinebIkic©karrbs;GgÁkarsßab½rbs;Gñk)anTTYleCaKC½yenaH etICIvPaBrs;  
enArbs;RbCaCnenAkñúshKmn_ nwgRtUv)anEklMGdUcemþcEdr? etInwgmankar 

     pøas;bþÚrCaviC¢mandUcemþcxøH? ]/ etI nwgmankareyaKyl;Kña nigkarseNþasKña 
eRcInCagmuneTkñúgcMeNamRbCaCnEdlmanCm¶WeGds_enaH? 

>>>>>>>>>>>>>>>>>>>>>>>>>>>>>>>>>>>>>>>>>>>>>>>>>>>>>>>>>>>>>>>>>>>>>>>>>>>>>>>>>>>>>>>>>>>>>>>>>>>>>>>>>>>>>>>>>>>>>>>>>>>>>>>>>>>>> 
>>>>>>>>>>>>>>>>>>>>>>>>>>>>>>>>>>>>>>>>>>>>>>>>>>>>>>>>>>>>>>>>>>>>>>>>>>>>>>>>>>>>>>>>>>>>>>>>>>>>>>>>>>>>>>>>>>>>>>>>>>>>>>>>>>>>> 

2- etIrUbPaB ¬b¤  {semøg} ¦rbs;GgÁkarsßab½nrbs;GñkmanGVIxøH? etIGñkcg;[Rb  
CaCnyl;eXIjdUcemþcBIGñk? cUrsresrBaküerobrab;BIbuKÁliklkçN³rbs;  
GgÁkarsßab½nrbs;Gñk ¬]/ sñiT§sñal ykcitþTukdak; ecHCYyykGasar ¦. 

>>>>>>>>>>>>>>>>>>>>>>>>>>>>>>>>>>>>>>>>>>>>>>>>>>>>>>>>>>>>>>>>>>>>>>>>>>>>>>>>>>>>>>>>>>>>>>>>>>>>>>>>>>>>>>>>>>>>>>>>>>>>>>>>>>>>> 
>>>>>>>>>>>>>>>>>>>>>>>>>>>>>>>>>>>>>>>>>>>>>>>>>>>>>>>>>>>>>>>>>>>>>>>>>>>>>>>>>>>>>>>>>>>>>>>>>>>>>>>>>>>>>>>>>>>>>>>>>>>>>>>>>>>>> 

3- etIRbCaCn ¬nigRbB½n§pSBVpSay ¦yl;xusGVIxøHGMBIGgÁkarsßab½nrbs;Gñk 
nigkargarEdlGñkeFVI? etIehtuGVI)anCaGñkKitfaBYkeKyl;xus? 

>>>>>>>>>>>>>>>>>>>>>>>>>>>>>>>>>>>>>>>>>>>>>>>>>>>>>>>>>>>>>>>>>>>>>>>>>>>>>>>>>>>>>>>>>>>>>>>>>>>>>>>>>>>>>>>>>>>>>>>>>>>>>>>>>>>>> 
>>>>>>>>>>>>>>>>>>>>>>>>>>>>>>>>>>>>>>>>>>>>>>>>>>>>>>>>>>>>>>>>>>>>>>>>>>>>>>>>>>>>>>>>>>>>>>>>>>>>>>>>>>>>>>>>>>>>>>>>>>>>>>>>>>>>> 



  Page 4 of 27 

EsVgyl;BIGñkEdleyIgRtUvbMerI (Understanding Who We Serve ) 

 eTACYbRbCaCn 
 eronsURtBIBYkeK 
 cab;epþImBIGVIEdlBYkeKdwg 
 ksagBIGVIEdlBYkeKdwg 
 cab;epþImeLIgsnSwm² 
 ¬KMerag Hashi - Tanzania ¦ 
CYnkalGgÁkarsßab½nTaMgLayeRbIBaküeBcn_EbbesaHkeRkaHbnþicedIm,Ierobrab;BImnusS 
EdlBYkeKeFVIkarbMerI. ]> dUcCaBakü  { GtifiCn }GñkTTYl} b¤ {GñkTTYlplRbeyaCn_ }. 
 
BaküeBcn_EbbenHminmanRbeyaCn_Nas;eT. ehtuGVI? BIeRBaHvaeFVI[eyIgePøcfaeyIg 
kMBugeFVITMnak;TMngCamYymnusS KWCamnusSEdlmanKMnitrbs;BYkeKpÞal; nigmanbT 
BiesaFn_ nigKtibNÐitCaeRcIn. 
 
kareFVITMnak;TMngBitR)akd KWkareFVITMnak;TMngeTAvijeTAmk. vaminEmnRtwmEtniyayKña 
b:ueNÑaHeT EtKWkarsab;KñapgEdr. dUcCasuPasitbUraN)anniyayfa ³ { eyIgmanRtecok  
BIr nigmat;mYy ehtuenHeyIgKYrEtsþab;[)anBIrdgeRcInCagkarEdleyIgniyay¡ } 
 
enAeBlEdleyIgeFVITMnak;TMng karmansarl¥ ehIyc,as;las; KWenAminTan;RKb;RKan;enA 
eLIyeT. eyIgRtUvsYrxøÜneyIgedaysMnYrTaMgenH ³ 

• etIRbCaCneRtomxøÜn)andUcemþcxøHedIm,ITTYlsarrbs;eyIgenaH? 
• etIBYkeKmancMeNHdwgGVICamunxøH? 
• etImanGVIxøHEdlGacraraMgBYkeKmin[ebIkcMhrcMeBaHsarrbs;eyIg? 
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sUmcaMfa ³ eyIgcg;eRbIR)as;RbB½n§pSBVpSayedIm,I[dl;RbCaCnEdlmansar³  
sMxan;bMput. ehtuenH muneBlEdleyIgbegáItsarrbs;eyIg eyIgRtUvEtyl;BIGVIEdl    
RbCaCnmanGarmµN_ RtUvkar nigdwgrYceTAehIy. 
 

viFIécñRbDitedIm,IpSBVpSaysarrbs;eyIg ( Creative Ways To 
Communicate Our Messages ) 

 
etIGgÁkarsßab½nrbs;GñkeFVITMnak;TMngCamYymnusSEdlGñkbMerItamviFINaxøH? 
cUrKitBicarNaBIsMnYrxageRkam ³ 

1> etIGñkeFVITMnak;TMngTl;muxKñab¤? tamry³karRbCuM b¤sikçasala? RBwtþkarN_ 
epSg²eTot? 

>>>>>>>>>>>>>>>>>>>>>>>>>>>>>>>>>>>>>>>>>>>>>>>>>>>>>>>>>>>>>>>>>>>>>>>>>>>>>>>>>>>>>>>>>>>>>>>>>>>>>>>>>>>>>>>>>>>>>>>>>>>>>>>>>>>>> 
>>>>>>>>>>>>>>>>>>>>>>>>>>>>>>>>>>>>>>>>>>>>>>>>>>>>>>>>>>>>>>>>>>>>>>>>>>>>>>>>>>>>>>>>>>>>>>>>>>>>>>>>>>>>>>>>>>>>>>>>>>>>>>>>>>>>> 

2> etIGgÁkarsßab½nrbs;GñkplitÉksarGVIxøH? b½NÑRbkas lixitdMNwg lixitxøI²? 
>>>>>>>>>>>>>>>>>>>>>>>>>>>>>>>>>>>>>>>>>>>>>>>>>>>>>>>>>>>>>>>>>>>>>>>>>>>>>>>>>>>>>>>>>>>>>>>>>>>>>>>>>>>>>>>>>>>>>>>>>>>>>>>>>>>>> 
>>>>>>>>>>>>>>>>>>>>>>>>>>>>>>>>>>>>>>>>>>>>>>>>>>>>>>>>>>>>>>>>>>>>>>>>>>>>>>>>>>>>>>>>>>>>>>>>>>>>>>>>>>>>>>>>>>>>>>>>>>>>>>>>>>>>> 

3> etIGñkeRbIR)as;RbB½n§pSBVpSayGVIxøH? ¬viTüú TUrTsSn_ kaEst TsSnavdþI? ¦ 
>>>>>>>>>>>>>>>>>>>>>>>>>>>>>>>>>>>>>>>>>>>>>>>>>>>>>>>>>>>>>>>>>>>>>>>>>>>>>>>>>>>>>>>>>>>>>>>>>>>>>>>>>>>>>>>>>>>>>>>>>>>>>>>>>>>>> 
>>>>>>>>>>>>>>>>>>>>>>>>>>>>>>>>>>>>>>>>>>>>>>>>>>>>>>>>>>>>>>>>>>>>>>>>>>>>>>>>>>>>>>>>>>>>>>>>>>>>>>>>>>>>>>>>>>>>>>>>>>>>>>>>>>>>> 

4> etIGñkFøab;eRbIR)as;vb,Fm’bUraN b¤k¾RbB½n§pSBVpSayepSgCaviFIedIm,IpSBVpSay 
sarrbs;GñkeT? cUr[Ca]TahrN_ ³ 

>>>>>>>>>>>>>>>>>>>>>>>>>>>>>>>>>>>>>>>>>>>>>>>>>>>>>>>>>>>>>>>>>>>>>>>>>>>>>>>>>>>>>>>>>>>>>>>>>>>>>>>>>>>>>>>>>>>>>>>>>>>>>>>>>>>>> 
>>>>>>>>>>>>>>>>>>>>>>>>>>>>>>>>>>>>>>>>>>>>>>>>>>>>>>>>>>>>>>>>>>>>>>>>>>>>>>>>>>>>>>>>>>>>>>>>>>>>>>>>>>>>>>>>>>>>>>>>>>>>>>>>>>>>> 
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cUreyIgKitBicarNa[)aneRcInbnþicGMBIsMNYrTI 3 . etIeyIgGacmanKMnitécñRbDitCagenH 
tamrebobNaenAkñúgrebobEdleyIgeRbIvb,Fm’bUraN b¤k¾RbB½n§pSBVpSayepSgedIm,IpSBV 
pSaysarrbs;eyIgenaH? enHKWCa]TahrN_mYycMnYnEdl)anmkBIRbeTsepSgeTot ³ 
 
• karraMedIm,IsnþiPaB ¬ Sulawesi, Indonesia ¦ 
BYkemdwknaMshKmn_enAelIekaH Salawesi mankarRBYy)armÖBIGMeBIhwgSaEdlecHEtekIneLIg  
rvagRbCaCnEdlecjBIsasnaepSg². BYkeK)ansMerccitþerobcMBiFIraMErkCaRbéBNIy_mYy  
EdlehAfa  { modero } . enAkñúgeBlBiFIraMErkenaH RbCaCnmkBIshKmn_sasnaTaMgGs;  
)annaMKñaraMeBjmYyyb;enAkñúgrgVg;mUlmYyd¾FMenAeBlEdlBYktRnþIkrkñúgmUldæan)annaMKña  
ERskeRcog. bTceRmog)anerobrab;BITMnas;enAeBlfµI² EtBYkeK)anniyayBIesckþIRtUvkar  
snþiPaB nigkarcuHsRmugKña. enAeBlEdlRbCaCnkMBugnaMKñaraMErk BYkeKKµan»kasedIm,Ivay  
tb;Kña b¤eQøaHRbEkkKñaeLIy. Modero )anCYysþareLIgvijnUvmitþPaB nigkareCOTukcitþKña  
enAkñúgshKmn_enaH . 

 
• sarugEdlmansarsuxPaB ¬tg;hSanI GaRhVikxagekIt ¦ 
enARbeTstg;hSanI RsI²esøoksarugeFVIBIkb,asd¾Rss;EdlmansuPasitBIbUraN nigBakü 
cas;bUraNEdlRbkbedayKtibNÐite)aHBum<enAelIsarugenaHpg. GgÁkareRkArdæaPi)almYy 
cMnYnmanKMnitqøatév)aneRbIR)as;sarugTaMgenHCaviFIedIm,IpSBVpSayB½t’manGMBIbBaaðTaMgLay 
dUcCakarbMe)AedaHkUn nigGaharUbtßmÖkumar. minyUrb:unµan karesøóksarugd¾BiessTaMgenH)an 
køayeTACaerOgTan;sm½ybMput¡ 
 

• karedIrk,Ünrbs;bursRbqaMgnwgkarcab;rMelaP ¬ Alexandra GaRhVikxagt,Úg ¦ 
kalBIBIrbIqñaMmun GgÁkareRkArdæaPi)alGaRhVikxagt,Úgd¾tUcmYyEdledaHRsayerOgcab;rMelaP 
nigGMeBIhwgSakñúgRKYsarenaH)anerobcMk,Ün)atukmµmYyEdlmanlkçN³xusEbøkBIeK. enARBwk 
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éf¶esAr_mYy manyuvCnCaeRcInrynak;)anedIrCak,Ünkat;tamdgvifInana énTIRkug Alexandra 

¬CashKmn_mYyEdlmanbBaaðkarcab;rMelaPy:agF¶n;F¶r ¦. RkumyuvCn)annaMKñakan;bdar 
EdlmanBaküesøakdak;fa { bursBitmincab;rMelaPeKeT } ehIynaMKñaERskeRcognUvceRmóg 
EdlCMruj[BYkRbus²bBaÄb;skmµPaBGkb,kiriyarbs;xøÜn. enAeBlEdlBYkeK)anedIreTAdl; 
TIlan)al;Tat;kñúgmUldæan BYkRsI²enATIRkug Alexandra )ankMBugrg;caMenATIenaHedIm,IsVaKmn_ 
BYkeK. BYkRsI²TaMgenaH)anerobcMBiFIEbbRbéBNIy_mYyedIm,IlagsMGat nigGP½yeTas[ 
EdlCaBiFImYyEdlCaFmµtaRtUveKerobcMeFVIeLIgsMrab;BYkGñkcm,aMgGaRhVikEdlvilRtLb;mk 
BIeFVIsRgÁamvij. enHKWCanimitþrUbmYyedIm,InaMykmknUvkarCasHes,Iy nigkarGP½yeTasmk 
[shKmn_mYyEdleBareBjedaykarQWcab;. bnÞab;BIBiFIenaHmk manbursCaeRcIn)anRt 
Lb;mkGgÁkareRkArdæaPi)alvij ehIy)anniyayerobrab;BIbTBiesaFn_pÞal;xøÜnrbs;BYkeKkñúg 
PaBCaGñkcab;eKrMelaP nigedIm,IrkviFIEkERbCIvitrbs;BYkeK[kan;EtRbesIreLIg. 

 
man]TahrN_epSgeTotCaeRcInsþIBIviFIécñRbDitedIm,IpSBVpSaysarTaMgLay. etIGñkman 
eyabl;dUcemþcEdrBIsarTaMgenH? 
• shkarCamYyRkumelçankñúgshKmn_mUldæanedIm,IbegáIterOgelçanmYyniyayGMBI 

bBaaðEdlGñkcg;pSBVpSay. sEmþgerOgelçanenaHenAtamsalaeron b¤tamTIpSar 
b¤kEnøgNamYyEdlGñkEtgEtRbTHTsSnikCnEdlCaeKaledArbs;GñkCaFmµta 
enaH. enAcugbBa©b; énkarsEmþg RtUverobcM[mankarRbCuMsMrab;sYr nigeqøIymYyCa 
mYyRbCacnEdl)anTsSnaerOgelçanenaH. 

• shkarCamYyviciRtkrkñúgmUldæanedIm,IKUrrUbmYypÞaMgFMsMrab;dak;xageRkA ¬pÞaMgKMnUr 
KUrelICBaa¢Mg ¦BüÜrelICBaa¢MgenAkñúgTIsaFarN³ ¬dUcCamnÞIreBTü b¤KøInik ¦. rUbPaB 
enHGacmanseesrsarTaMgLayEdlGñkcg;[RbCaCnKitKUrBicarNaGMBIva. 

• shkarCamYykILakrd¾l,IeQµaHkñúgRsukmñak; KWCaGñkEdlmanRbCaRbiyPaBbMput 
CamYyTsSnikCnEdlCaTwsedArbs;Gñk. GeBa¢IjbuKÁlenH[eFVICa {semøg} rbs; 
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GgÁkarsßab½nrbs;Gñk. ]> RbsinebIGñkBüayambBa©úHbBa©Úlyuvv½ykuM[Ck;eRKOg 
ejonenaH BYkeK nwgTTYlyksarenaH)any:aggayBInrNamñak;EdlBYkeKes¶Ic 
sresIr ¬dUcCatara)al;Tat; ¦CagBInrNamñak;EdlmkBIGgÁkareRkArdæaPi)al¡ 

• etIRbCaCncUlcitþbegðaHExøgEdreTenAkñúgshKmn_rbs;Gñk? erobcMBiFIbuNümYy 
EdlmanbegðaHExøgEdlmandak;sar nigdMNwgEdlGñkcg;pSBVpSay. enAcugbBa©b; 
énéf¶enaH eKRKb;KñaGacRBElgExøgenaHedIm,I[dMNwgenaHGaceFVIdMeNIr)anq¶ay. 

 
pSBVpSaysarenaH³ bBa¢IrtYtBinitü (Getting the message across: 
checklist ) 

enHKWCabBa¢IRtYtBinitümYyEdlCYy[GñkerobcMEpnkarmanRbsiT§PaBedIm,IpSBVpSaysar 
rbs;Gñk. eRbIR)as;bBa¢IRtYtBinitüenAeBlEdlGñkBiPakSaBIyuT§saRsþTMnak;TMngrbs; 
GgÁkarsßab½nrbs;Gñk. 
GVI 
etIGVIeTAEdlCasarKnøiHEdleyIgcg;pSBVpSay? 
etIGVIeTAEdlnwgGUsTajRbCaCn[TTYlyksarenaH? 
etIeyIgcg;[RbCaCneFVIGVIxøHbnÞab;BIBYkeK)ansþab;sarrbs;eyIgehIyenaH? ¬]> Qb;eRbI 
m¢úlrYmKña ehIyeRbIR)as;eRsamGnam½y ¦. 
ehtuGVI 
etIehtuGVI)anCaeyIgcg;[RbCaCnTTYlyksarrbs;eyIg? 
etIehtuGVI)anCaRbCaCnmincg;TTYlyksarrbs;eyIg? 
nrNa 
etInrNaCaTsSnikCnEdlCaTwsedArbs;eyIg? 
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etIBYkeKRbEhlCasþab;nrNaCag? ¬nrNamñak;mkBIGgÁkarsßab½nrbs;eyIgb¤? nrNa 
mñak;mkBIshKmn_rbs;eyIgpÞal;b¤? tRnþIkr b¤k¾kILakrEdll,IeQµaH?¦ 
tamviFINa 
etIeyIgnwgbBa¢ÚnsarenaHtamviFINa? tamGtßbTmYyenAkñúgkaEstb¤? tamsikçasala b¤ 
karRbCuMenAkñúgshKmn_? tamb½NÑRbkas? tamry³lixittUc²? tamry³erOgelçan 
b¤cMerogmYybTd¾Biess? tamry³kareRbIvb,Fm’bUraN? 
kEnøgNa 
etIeyIgKYreTAkEnøgNaedIm,IpSBVpSaysarenaH? eTAsßanIyviTüú? kaEst? viTüal½y? køwb 
raRtI? 
enAeBlNa 
etIeyIgnwgbBa¢ÚnsarenaHenAeBlNa? etIRbCaCnRbugeRbobxøÜnedIm,Isþab;sarenaHenAeBl 
Na? RbsinebIeyIgkMBugsEmþgelçan[RsI²enAkñúgpSaremIl etIykl¥KYrEtsEmþgvaenA 
eBlRBwk b¤k¾enAeBlresoleBlEdlBYkeKrtUverobcM\v:an;RtLb;eTApÞHvij? RbsinebI 
eyIgRtUveFVIkarsEmþgtamviTüúsMrab;BYkekµgCMTg; etIBYkeKcg;sþab;enAeBlNa? 
 

 
CMnajTMnak;TMngedaypÞal;mat; ( Verbal Communication Skills ) 

GñkeFVITMnak;TMngBUEkbMputenAkñúgBiPBelak KWmancMNucrYmmYy ³ KWsmtßPaBkñúgkareFVI[ 
TsSnikCnrbs;xøÜnkMNt;)annUvsarrbs;xøÜn ehIycgcaMva)an. 
etIeyIgeFVIdUecñHtamviFINa? 

1> RtUvniyayR)ab;[)anc,as;las;. kuMpþl;sßitiEdlsµúKsµaj. 
]> cUrRsémfaGgÁkareRkArdæaPi)almYykMBugeFVIyuT§nakarRbqaMgnwgCm¶WGasnñeraK. Gñk 
cg;[RbCaCnyl;faCm¶WGasnñeraK KWCaCm¶WmYyEdlmaneRKaHfñak;BitR)akd nigyl;fa 
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Cm¶WenHGacqøgdl;BYkeKedaypÞal;RbsinebIBYkeKmin)anRbugRby½tñCamun[)anRtwmRtUv 
eT. 
cUrkuMniyayfa ³ RbCaBlrdæcMnYn 20° RbEhlCaRtUvRbQmnwgeRKaHfñak; énCm¶WGasnñ 
eraKenAkñúgrdUvvsSaenH. 
CMnYsBIenHRtUvniyayfa ³ sUmGñkKitdl;mnusS 4 nak;EdlGñksÁal;. kñúgenaH Gacman 
mñak;manCm¶WGasnñeraKenArdUvvsSaenH. vaGacCarUbGñkÉgpg¡ 
enAeBlenH GñkeFVI[mitþGñksþab;rbs;GñkykcitþTuksþab;TaMgRsug. Kat;eRtómxøÜnCaeRsc 
nwgTTYlsarsuxPaBrbs;Gñk. 
 

2-cUrniyayeLIgvijnUvBaküsMxan;² nigKMnitsMxan;² 
RbsinebIGñkcg;[TsSnikCnrbs;GñkcgcaMB½t’mansMxan;² RtUvniyayvaeLIgvij - Cajwk 
jab;RtUveRbIPasasmBaØ ehIyc,as;las;edIm,IbgðajBIKMnitsMxan;². 
 
3-sYrsMNYr 
enAeBlEdlGñksYrsMNYrmYy TsSnikCnrbs;Gñk nwgtP¢ab;CamYyGñkPøam. BYkeKcab; 
epþImniyayR)ab;BIGVIEdlGñkkMBugniyaycMeBaHbTBiesaFn_pÞal;xøÜnrbs;BYkeK. sMnYrCYy 
ebIkcitþKMnit nigCYyelIkTwkcitþ[mankarshkareRcInEfmeTotrvagGñk nigmnusSEdlGñk 
kMBugniyayrk. ]> { enAeBlEdlGñkKitdl;nrNamñak;EdlkMBugrs;enAedaymanpÞúkhuIv¼ 
eGds_ etIGñkemIleXIjrUbPaBGVIenAkñúgcitþrbs;Gñk?} 
 
4-bMpuseKedaymin { RbedA } b¤eFVICa {qøat }eT 
GñkBUEkeFVITMnak;TMngminEdldak;xøÜn[x<s;CagTsSnikCneT. pÞúyeTAvij eKniyayeTAkan; 
TsSnikCnkñúgkMritesµIPaBKña. dUcbuKÁlikGgÁkareRkArdæaPi)al\NÐÚeNsuImñak;Bnül;fa ³ 
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 { enAeBlEdlGñkniyayeTArkeK RtUvpøas;bþÚrKMnitCamYyeK kuMniyayR)ab;BYkeKfaetIRtUv 
eFVIdUcemþc¡ RtUvcUleTArkeKedaykareKarBdUcCamnusSEdlyl;BIbBaaðrbs;BYkeKGIcwg. esIc 
elgCamYyBYkeK eRcógCamYyKña hUbCamYyKña. eFVItamviFIenaH vanwgeFVI[GñkdUcCabgb¥ÚnnwgKña 
GIcwg.} 
enHKWCasMnYrmYycMnYnEdleKEtgsYrkñúgeBleFVITMnak;TMngedaypÞal;mat; ³ 
etI´eFVIdUcemþcedIm,I[manGarmµN_TukcitþCagmun? 
BüayamniyayeLIgvijnUv { k,Ünbn§ÚrGarmµN_ } d¾gayRsYlenH1 mkkan;xøÜnÉg. [rag 
kayrbs;GñkeqøIytbnwgBaküTaMgLaydUcCa ³ 
• xñg´Evg ehIyFM 
• k´esrI 
• sµa´esrI 
• ´manGarmµN_fak,alrbs;´kMBuglUtecjBIxñgrbs;´ 
• ´GacmanGarmµN_faekAGI ¬b¤dI ¦kMBugTb;´ 
 
etI´GacenAs¶b;citþdUcemþceTAenAeBlEdlnrNamñak;KeXøIn b¤manmenaseBa©tþnaenaH? 
dkdegðIm[Evg ehIyBüayameFVIcitþ[s¶b;. kuMykPaBKeXøIntTl;CamYyPaBKeXøIn ³ 
vanaM[GñkmanlkçN³GviC¢man ehIysßitkñúgkarkarBarxøÜn. RtUvTTYlykmenaseBa©tþna 
rbs;buKÁlepSgeTot ehIybnÞab;mkbgðajBYkeKfaGñkcg;EsVgyl;BIbBaaðEdlecjBI  
TsSn³rbs;BYkeK. Cajwkjab; sþab;eTABYkeKhak;dUcCaxwgenAeBlEdlBYkeKTTYlrg 
karQWcab;BIdMe)A b¤karQWcab;pøÚvcitþ. RtUvyl;BIsßankarN_rbs;BYkeK ehIyminRtUvvinicä½y 
BIBYkeKeT ³ 
 
1 yklMnaMtam { semøgrbs;Gñk nigviFIedIm,IeRbIR)as;semøgenaH } eday Cicely Berry (Virgin Books, 1994 ) 
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 ]> { ´Gacsþab;B¤faGñkmanGarmµN_xøaMgkøaNas;BIbBaaðenH. etIGñkGacCYy[´  
yl;pg)aneTfaehtuGVI)anCaGñkmanGarmµN_EbbenH? } 

¬sUmemIleTAEpñkeRkayeTotBIviFIedIm,Icat;karCamYyGñkkaEstEdlmanb¤kBarKeXøIn } 
 
etI´GaceRbIPasakayvikardUcemþcedIm,I[manlkçN³kan;EtviC¢manenaH? 
PasakayvikarERbRbYleyageTAtamvb,Fm’ nigsavtasgÁm. b:uEnþ enHKWCa]TahrN_xøH 
sþIBIPasakayvikarEdlmanlkçN³GviC¢man. RtUv[c,as;fa]TahrN_TaMgenHminBak;B½n§ 
nwgGñkeT¡ 

• PasakayvikarbiTCit EdlminGeBa¢IjGñkd¾éT[eFVITMnak;TMngCamYy ehIyEdl 
biTTVarXaMgGñkepSgeTot[enAxageRkA ¬ dUcCaeGabéd¼ KµanTMnak;TMngExS 
EPñk ¦. 

• PasakayvikarEbbKMramkMEhg EdlmnusSmñak;rMelaPelITIkEnøgrbs;mnusS 
mñak;eTotedaykarxitcUlmkekokeBk b¤edaykareRbIR)as;kayvikarQøanBan. 

• PasakayvikarEbbrsab;rsl; EdlbgðajBIkarP½yxøac xVHCMenOTukcitþ nigKµan 
qnÞHedIm,IcUlrYmkñúgkarRbRs½yTak;TgKña ¬eGank,alcuH rYjxøÜnecj RbEhl 
CajejItjejImminh‘anemIlmuxGñkd¾éT. eTaHCay:agNak¾eday cMNucenH 
GacERbRbYledayeyagtambribTvb,Fm’ ¦. 

 
ehtuenH etIeyIgKYrEtbegáItPasakayvikarRbePTNa? 

• PasakayvikaredayebIkcMhr EdlbgðajBIPaBsñiT§sñal nigqnÞHedIm,IeFVITMnak;TMng 
nigedIm,Isþab;; ¬jjwm man\riyabTebIkcMhr ehIymantulüPaB  mankareKarBcMeBaH 
kEnøgGñkd¾éT ¦. 
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etI´eFVITMnak;TMngCamYyTsSnikCnd¾eRcIntamviFINa? 
vaCakargayRsYleT ³ cUrepþatelIsarrbs;Gñk ehIyCanic©kalRsémfaGñkkMBugniyayeTA 
kan;mnusSEtmñak;Kt;. RbsinebIGñkRsémeXIjmnusSEtmñak;enaH vaCakargayRsYleRcIn 
CagedIm,IniyaykñúgrebobmYyEdlmanGMnac. 
b:uEnþ RtUvc,as;las;faPasakayvikarrbs;Gñkmanrab;bBa©ÚleKRKb;KñaEdlCaTsSnikCn 
enaH. RtUveRkakQr b¤GgÁúyedIm,I[xøÜnGñkGacemIleXIjeKRKb;Kña)any:aggay. RtUveRbI 
EPñksmøwgemIl[)anRKb;Kña. 
 
etI´GacEklMGCMnajEpñkTMnak;TMngtamTUrs½BÞrbs;´tamviFINa? 
enAeBledlGñkelIkTUrs½BÞPøam GñkKWCa {semøg} rbs;GgÁkarsßab½nrbs;GñkehIyeday 
minKitfaetIGñkkMBugniyayCamYyGñkNaeT. 
ehtuenHRbsinebIGñkbeBa©jsemøgxwg FujRTan; b¤enOyNay enaHehIyKWCaeBlEdlGñk 
TUrs½BÞehAmkenaHyl;eXIjBIGgÁkarsßab½nrbs;Gñk. pÞúyeTAvijRbsinebIGñkbeBa©j 
semøgEbbykcitþTukdak; nigkñúglkçN³viC¢manenaH enaHKWCaeBlEdlGñkpþl;muxmat;dl; 
GgÁkarsßab½nGñkehIy. 
etIGVIeTACamuxmat;rbs;GgÁkareRkArdæaPi)alrbs;GñkenAeBlEdlmanmnusSTUrs½BÞmkkari
yal½yrbs;GñkenaH? 
enHKWCacMnucmanRbeyaCn_xøHedIm,ICYy[GñkGPivDÆkarTUrs½BÞ[kan;EtmanlkçN³Ebb 
viC¢aCIv³enaH ³ 
• enAeBlEdlGñkcab;epþImTUrs½BÞehA b¤eqøIyTUrs½BÞPøam GñkRtUveRtómxøÜnpþl;karykcitþ 

Tukdak;cMeBaHmnusSmçageTot[)an 100°. RtUvQb;niyayrkGñkepSgeTotenAkñúg 
kariyal½y. ehIyQb;vaykMBüÚT½rPøam¡ cUrcaMfaenAeBlEdleyIgeFVITMnak;TMngtam 
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TUrs½BÞeyIgminGacemIlKñaeXIjeT. cMnucenHmann½yfaeyIgGacgayP½nþRcLM b¤mYemA 
RbsinebIeyIgminRbugRby½tñ. 

• RtUveRtomRkdas; nigb‘icrYcCaeRscdUecñHGñkGaceFVIkarkt;RtaBIkarsnÞna)an. 
• RtUvBüayamKYrsm sñiT§sñal c,as;las; nigmanlkçN³viC¢manRKb;eBlevlaeTaHbICa 

buKÁlmçageTotRcbUlRcbl; b¤KµankarKYrsmk¾eday. 
• RtUveqøIyTUrs½BÞ[)anc,as;las; eFVIKarvkic© rYcehIyR)ab;eQµaHGgÁkarsßab½nrbs;Gñk. 

R)ab;faxøÜnGñkCanrNa ehIyk¾RtUvsYreQµaHGñkEdlTUrs½BÞmkenaHEdr. 
• sUmjjwmenAeBlEdlGñkeqøIyTUrs½BÞ ³ karjjwmKWesµInwgkareFVITMnak;TMngtamRkEs 

EPñk. karjjwmk¾CYyelIksemøgrbs;GñkEdr ehIyeFVI[Gñkhak;dUcCakan;Etekøóvkøa 
nigmanlkçN³viC¢aCIv³eLIg. 

• BüayamkuMbeBa©jsemøgGviC¢man. RbsinebIGñkminGacCYyGñkEdlTUrs½BÞmkenaHPøam 
eTRtUvpþl;pøÚveRCIserIsepSg. ]TahrN_ ³ RbsinebIGñkmindwgcemøIycMeBaHsMNYrmYy 
sUmkuMniyayfa {´mindwgeT }. Kb,IKYrniyayfa { etI´GacCMrabB½t’manenaHCUnelak 
enAeBleRkay)aneT?} 

• Canic©kalRtUvniyayR)ab;GñkehAenaHBIGVIEdlGñkRbugeFVI CaBiessenAeBlEdlGñk 
RtUvhucTUrs½BÞenaHeTA[buKÁlikmñak;eTot. minRtUvRKan;Etniyayfa { caMmYyEPøt} eT 
Kb,IRtUvniyayfa ³{ ´Kitfaelaknaykrbs;´RbEhlCaGacCYyelakBIbBaaðenaH)an 
. etIelakrg;caMEPøt)aneT? ´nwgBüayamtP¢ab;CUnelak. 

• RbsinebIGñkkMBugeqøIytbTUrs½BÞ RtUvGrKuNGñkEdlTUrs½BÞehA ehIyTuk[eKdak; 
TUrs½BÞmun. 
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• RbsinebIGñkkMBugniyayCamYyGñkEdlmankMhwg b¤GñkEdlmanmenaseBa©tþna RtUv 
taMgcitþ[s¶b;¡ cUrcaMfaRtUvbegáItrUbPaBviC¢man nigEdlykcitþTukdak; ehIybgðajfa 
Gñkyl;BImUlehtuEdlGñkTUrs½BÞehAenaHrkaMcitþ. 

• RtUvniyayeLIgvijnUvB½t’manEdlsMxan;edIm,IeCosvagkarP½nþRcLM nigedIm,I[c,as;fa 
GñkTaMgBIrBitCayl;sac;erOgdUcKña. ]TahrN_ ³ { ehtuenH ´KYreTAsalaeronenA 
em:ag 2 enAéf¶BuF EmneT?} 
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ksagTMnak;TMngviC¢manCamYyRbB½n§pSBVpSay ( Building 
Positive Relationships With The Media ) 

 
manGgÁkarsßab½nCaeRcInmincUlcitþRbB½n§pSBVpSayeT. BYkeKecaTRbkan;GñkkaEstBIbT 
bMepøIskarBit . 
müagvijeTot GñkkaEstCYnkalmanGarmµN_hak;dUcCaRtUveKjak;. ehtuGVIeTA? BIeRBaH 
Cak;EsþgGgÁkarsßab½nnanasgÇwmfaGñkkaEstnwgpþl;karpSBVpsayedayesrIcMeBaHbBaað 
TaMgLayEdlCanic©kalminmantémøCaB½t’man. kñúgeBlCamYyKñaenaHEdr GñkkaEstRtUv 
eKbenÞasedaysarEtman\riyabTGviC¢manenAeBlNak¾edayEdlBYkeKsYrBIRbePTsMnYr 
EdlGñkGan Gñksþab; b¤GñkemIlcg;[BYkeKsYrenaH¡ 
 
CYnkal vaminEmnCasßanPaBmYyEdlmaneCaKC½yenaHeT. 
b:uEnþGVIk½edayEdlCakarrsaycitþeTAvijeTAmkrbs;eyIgenaH KWfaeyIgRtUvkarRbB½n§pSBV 
pSay ehIyRbB½n§pSBVpSayRtUvkareyIg. eTaHCay:agNakþI eyIgRtUvEtrkviFIedIm,IeFVIkar 
CamYyKña[kan;EtmanlkçN³sßabnaeLIg nigedIm,IksagTMnak;TMngmYyEdlmanlkçN³ 
viC¢man nigmanviC¢aCIv³edayEp¥kelIkareKarBCamUldæan. 
 
dMbUg eyIgRtUvEsVgyl;faetIGñkkaEstRtUvkarGVI. 
cemøYIyKWsmBaØNas; KWfatBYkeKRtUvkarB½t’man. ehtuenH etIeyIgGaceronsURtedIm,I 
kMNt;B½t’manenAkñúgsac;erOgrbs;eyIgtamrebobNa? 
 
RbsinebIeyIgcab;epþImKitdUcCaGñkkaEstenaH vaminBi)akeBkeT. 
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GñkkaEstEdlBUEkdwgBIerOgenaH. enAeBlEdlBYkeKsresrsac;erOgmYy BYkeKKYrEt 
eqøIyeTAnwgsMnYrBIr ³ 
 
1-etImanerOgGVIkMBugekIteLIg? 
2-ehtuenHetIvay:agem:c? 
 
sMnYrTIBIr KWCasMnYrEdlsMxan;CageKBIeRBaHvapþl;[nUvmumB½t’man. 
 
\LÚnenHeyIgyl;BIGVIEDlGñkkaEstcg;)anehIy. b:uEnþetIeyIgcab;epþImksagTMnak;TMng 
mYy[kan;EtRbesIrCamYyRbB½n§pSBVpSaytamviFINa? enHCacMNucmanRbeyaCn_xøH ³ 
• begáItRkumsñÚlGñkkaEstmYyRkumEdlGñkGaceFVIkarCamYy)anEdlmkBIviTüú TUrTsSn_ 

nigkaEst. RtUv[dwgfaetIeBlNaCaeBlEdll¥bMputedIm,ITUrs½BÞeTArkBYkeK ¬Gñk 
kaEstmaneBls¶b;s¶at;enAcenøaHeBlkMNt;TaMgLay ¦. Gñkk¾GacnaMBYkeKecjeTA 
pwkkaehVmþgmáal R)ab;BYkeKBIGVIEdlGñkkMBugeFVI nigGVIEdlGñkmanEpnkareFVIeTAéf¶ 
GnaKt. 

• RbsinebIGñkTTYl)anesckþIraykarN_CaviC¢man RtUvTUrs½BÞeTA[GñkkaEstEdlTTYl 
xusRtUv ehOyniyayGrKuN. 

• RbsinebIGñkTTYl)anr)aykarN_GviC¢man RtUvsMerccitþfaetIRtUvedaHRsaydUcemþcl¥ 
enaH. etIvamantémøeTEdlbgá[manCemøaH ehIybþwgpþl;elakniBn§naykenaH? b¤k¾ 
GñkGacrkeXIjviFIEbbkarTUtedIm,Ibþwgpþl;edaymincgsRtUvCaerogrhUtenaH? 

• kuMRKan;EtEsVgrkkarraykarN_BIRbB½n§pSBVpSaysMrab;RBwtþkarN_ b¤yuT§nakarEtb:ueNÑaH 
RtUvKitKU[)anTUlMTUlay. etIkaEstkñúgRsukrbs;GñkTTYlykmtieyabl;EdreT? cUr 
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sresrGtßbTmYyGMBIyuT§nakarenAeBlbc©úb,nñrbs;Gñk. b¤eRbIR)as; { lixiteTAkan; 
TMB½rrbs;niBn§nayk } kñúglkçN³kan;EtécñRbDiteLIg. 

• RtUvecHbegáIt b¤RKb;RKgsßankarN_edayxøÜnÉg¡ kuMrg;caM[RbB½n§pSBVpSaymkrkGñk. 
RtUvecHpþÜcepþImKMnitedayxøÜnÉg. b:uEnþRtUv[R)akdfaGñkminkMBugx¢Hx¢ayeBlevlarbs; 
BYkeKeT. müagvijeTot RtUv[R)akdfaGñkmanGVIEdlmantémøCaB½t’manedIm,Ipþl;[ 
BYkeK. 

cUrcgcaM ³ huIv¼eGds_ KWCabBaaðmYyd¾sµúKsµaj. BaküeBcn_rbs;vaBi)akyl; .man 
GkSrkat;CaeRcIn nigmanBaküeBTüEdlBi)akyl;CaeRcIn. 
 
GñkkaEstRtUveFVIkareRkamsMBaFCaeRcIn. tamFmµta BYkeKKµaneBlevlaedIm,IeFVIkarRsav 
RCav b¤GanBIRbvtþiGVIeT. eRBaHehtudUecñHehIyBYkeKEtgEtyl;xusBIhuIv¼eGds_. CYn 
kalGñkkaEstk¾maneRbIPasabMepøIsEdrenAeBlEdlBYkeKsresrGMBIbBaaðenHBIeRBaHBYk 
eKKitfaRbkarenHnwgeFVI[vakan;EteFVI[cab;GarmµN_eLIg. 
 
kñúgnamCaGñkeFVITMnak;TMngEpñkhuIv¼eGds_ eyIgcaM)ac;RtUvEtEsVgyl;BIkarlM)akEdlGñk 
kaEstRtUvRbQmmuxedIm,I[eyIgGacCYyBYkeKkan;EtTTYlxusRtUv nigmanviC¢aCIv³kñúg 
GaCIBeLIg. 
 
ehIyeyIgRtUveFVICaKMrUl¥edayxøÜnÉg. enHmann½yfaenAeBlEdleyIgniyayCamYy 
RbB½n§pSBVpSayGMBIerOghuIv¼eGds_ eyIgRtUvniyay[)anc,as;las; ehIysmBaØbMput. 
eyIgKYrEtdak;B½t’manEdlsµúRKsµajCaBiessenaH[eTACaTRmg;Calayl½kçGkSrvij ¬dUc 
Caculølixit b¤taragkarBit ¦edIm,I[GñkkaEstGaceRbIvaCaÉksareyagenAeBleRkay 
edIm,I[)anRtwmRtUv. 
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yuT§nakarRbB½n§pSBVpSay ( Media Campaigns ) 

muneBlEdlGñkGaccat;EcgyuT§nakarRbB½n§pSBVpSaymYyEdlmanRbsiT§PaB)an GñkcaM 
)ac;RtUvEtEsVgyl;BIRbB½n§pSBVpSaykñúgRsukrbs;Gñksin nigBIGVIEdlBYkeKKiteXIjBIGñk. 
cUrsakl,gcMeNHdwgrbs;GñkedaykareqøIytbeTAnwgsMnYrTaMgenH ³ 
 
1¦etIGñkGacebOksþab;sßanIyviTüúNaxøH? etInrNaxøHsþab;sßanIyTaMgenaH? 
2¦etInrNaCamnusSEdlTak;TgnwgviTüúsMxan;CageKrbs;Gñk? 
3¦etIkmµviFIviTüúGVIxøHEdlpþl;»kassMrab;karpSBVpSay? etImankmµviFIviTüúGVIxøHEdlGñkmin  
     Tan;sakl,g? 
4¦cuHcMENkÉviTüúshKmn_vij? etImnusSTMnak;TMngsMxan;rbs;GñkCanrNa? 
5¦etIGñkGac¼)aneRbIkmµviFITUrTsSn_GVIxøH? 
6¦kt;RtaeQµaHkaEst nigTsSnavdþIEdlGñkGacrkTij)an. etInrNaCamnusSTMnak;TMng  
    rbs;GñkenAkñúgkrNInimYy²? 
7¦etIGñkmansÁal;mnusSEdlRtUvTak;TgedIm,ITak;TgCamYyenATIPñak;garsarB½t’manCati   
    rbs;GñkeeT? 
8¦etIGñkKitfaGVIeTAEdlCamuxmat;rbs;GgÁkarsßab½nrbs;GñkenAkñúgRbB½n§pSBVpSayenaH? 
    ehtuGVI? etIGñkcg;pøas;bþÚrvaeT? 
 
enAeBlEdlGñkdwgcemøIycMeBaHsMnYrTaMgenHehIy GñkGaccab;epþImerobEpnkaryuT§nakar 
rbs;GñkehIy. 
 
1¦kMNt;TwsedArbs;Gñk - etIGñkcg;pSBVpSayB½t’manGVI? etIGñkcg;[TsSnikCnrbs;Gñk  
    eFVIGVIxøHCamYynwgB½t’manenH? etIGñkcg;[BYkeKpøas;bþÚr\riyabTrbs;BYkeKb¤? b¤k¾eFVI  
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    skmµPaBepSgeTot? 
2¦RtUvkMNt;TsSnikCnEdlCaTwsedArbs;Gñk. etIehtuGVI)anCaBYkeKminebIkcMhrcMeBaH  
    sarrbs;Gñk? etIGñkGacbBa©úHbBa©ÚlBYkeK[sþab;tamviFINa? 
3¦kMnt;bBaaðKnøiHrbs;Gñk ehIysMercerisykmumB½t’manEdlCa {TMBk;} Tak;Tajkarcab;  
    GarmµN_rbs;GñkkaEst.  
4¦kMNt;faetIGñkcg;edAykRbB½n§pSBVpSayNamYy nigtamviFINa nigenAeBlNa. 
5¦EsVgrkmuxmat;mnusSrbs;sac;erOg - EdlCa]TahrN_BiteFVI[sarrbs;GñkmanCIvit. 
6¦RtUvKitBIkarBit nigP½sþútagedIm,IKaMRTsarrbs;Gñk. 
7¦KitBIeXøagXøa b¤BaküesøakKnøiHEdlnwgCYyeFVI[eKcgcaMsarrbs;Gñk. 
8¦BinitüemIlesckþIraykarN_BIGtItkalrbs;RbB½n§pSBVpSay. etIGñkFøab;RtUveKbMepøIs  
    sareTkalBImunmk? etIGñkcaM)ac;RtUveFVIkarRKb;RKgkarxUcxatNamYyeT? tamrebob  
    Na? GVIxøH? 
9¦RtUvRbugeRbobxøÜneqøIytbeTAnwgTsSn³RbqaMgedayGarmµN_s¶b;s¶at; nigsmehtupl. 
10¦muneBlGñkeFVIbTsmÖasn_NamYy RtUvhVwkhat;GVIEdlGñkRtUvniyayCamYyshkarI.  
 GñkGacEfmTaMgsmelçansMrab;kic©karenHeday[shkarIrbs;GñkedIrtYeFVICaGñkkaEst. 
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karsresresckþIRbkasB½t’man ( Writing Press Releases ) 

enHKWCaerOgmYyEdlGñkRbEhlCamincg;sþab;eT. manesckþIRbkasB½t’mancMnYn 90° 
enATIbMput)anbBa©b;enAkñúgFugsRmam¡ etIeRBaHehtuGVIeTA? BIeRBaHGgÁkarsßab½nTaMgLay 
EtgEtP½nþRcLMsac;erOgEdlmantémøCamYynwgsac;erOgEdlmantémøRtwmEteFVICaB½t’man
. BYkeKePøcKitBIGVIEdlGñkkaEstRtUvkar. enHKWCaerOgmYyKYr[GaNitNas;BIeRBaH 
RbsinebIGñksresresckþIRbkasB½t’mand¾l¥BitR)akdmYyenaH GñkRbEhlCanwgRbTH 
eXIjfavaRtUveKykeTAeRbIR)as;Casac;erOgmYyedayKµankarpøas;bþÚreRcIneT. 
 
ehtuenH enHKWCaKMnitxøH²Edl)anmkBIGñkkaEstGMBIGVIEdlBYkeKcUlcitþ nigGVIEdlBYkeK 
mincUlcitþsþIBIesckþIRbkasB½t’manEdlBYkeK)anTTYl. 
 
k-GVIEdlGñkkaEstmincUlcitþ ³ 
• esckþIRbkasB½t’manEtgEtEvgeBk-EtmYyTMB½rlµmehIy. 
• esckþIRbkasB½t’manminmkdl;Tan;eBlevlaedIm,I[GñkkaEsteFVIesckþIraykarN_BI 

sac;erOg. 
• mankareRbIPasarej:réj:eRcIneBk. 
• esckþIRbkasB½t’manminniyaycUlcMNucPøam²eT. 
• eKePøcsresrcMNuclMGitsMxan;² ¬dUcCaeBlevla kalbriecäT TIkEnøg .l.¦ 
• CYnkaleKePøcpþl;elxTak;TgeRcInCagmYy ³ vaEtgEtBi)akkñúgkarTak;TgeTAelxÉ 

eTotkñúgkariyal½y. 
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• eKEtgEtRcLMsac;erOgEdlmantémøCamYysac;erOgEdlmantémøRtwmEtCaB½t’man¡ 
bnÞab;mkBYkeKBüayameFVI[GñkkaEstmanGarmµN_EdlmankMhusRbsinebIGñkkaEst
enaHmin)anraykarN_BIsac;erOgenaHeT. 

• esckþIRbkasB½t’manPaKeRcInminqøúHbBaa©MgBImumB½t’maneT. 
• eKmin)anKitBItRmUvkarxusEbøkKñarbs;kaEstRbcaMéf¶ nigRbcaMs)þah_eT b¤BItRmUvkar 

Cak;lak;rbs;kaEstCatieLIy. 
 
x-GVIEdlGñkkaEstcUlcitþ 
• GñkkaEstcUlcitþkardkRsg;BaküenAkñúgesckþIRbkasB½t’man-BYkeKRbEhlCamineRbI 

R)as;vaeT b:uEnþy:agehacNas;k¾BYkeKmankareRCIserIsEdr. 
• vaCakarl¥RbesIredIm,Ipþl;cMNuclMGit én»kasftrUb-b¤k¾rUbftGVIxøHEdlGacrk)an. 
• RbsinebIsmRsbKYresñIeLIgBImnusSEdlGacpþl;kic©smÖasn_ ¬GñkkaEstRbEhlCa 

Gaccg;sresrsac;erOg ¦. 
• RtUvTUrs½BÞbBaa¢k;[)anjwkjab;¡ b:uEnþkuMBnüaeBlRbsinebIGñkkaEstenaHKµaneBledIm,I 

niyayenAeBlEdlGñkTUrs½BÞehA. Canic©kalGñkkaEstEtgEtBüayamtam[Tan; 
eBlevla. cUrBinitüemIlfaetIBYkeKGacniyayCamYyGñkenAeBlNa. 

• BicarNaBIkarbBa©ÚltaragkarBitCamYynwgesckþIRbkasB½t’manrbs;GñkenAkEnøgNa 
EdlsmRsb. 

• RtUveFVI[fµIrhUtnUvbBa¢ITak;TgRbB½n§pSBVpSayrbs;Gñk>>>vahak;dUcCaGñkKµanviC¢aCIv³ 
GIcwgRbsinebIGñkecHEtbBa¢ÚnesckþIRbkasB½t’maneTA[nrNamñak;EdlElgeFVIkar 
ehIyenaH¡ 
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karRKb;RKgkarsmÖasn_tamviTüú ( Handling Radio Interview ) 

k-sunÞrkfaxøI² ( Soundbites ) 

Cajwkjab;GñkkaEstviTüú nwgTUrs½BÞmksMu[Gñkmaneyabl;mYyd¾qab;rh½s ¬EdlBYkeK 
ftcmøg ¦sþIBIbBaaðenAeBlbc©úb,nñ. tamFmµta BYkeKRtUvkareyabl;rbs;GñkenAeBl 
\LÚvenHehtuenHGñkKµaneBleRcInedIm,IeRtómxøÜneT. etIGñkKYrcgcaMGVIxøH? 
 
• kuMx¢Hx¢ayBakü-RtUvniyay[xøI ehIysmBaØbMput. 
• niyayCaRbeyaKc,as;las; manlkçN³viC¢man. BüayamkuMniyayGviC¢man. 
• RtUvRsémfaGñkkMBugniyayCamYyGñksþab;Etmñak;Kt; nigeFVI[bBaaðenaHkøayCakarBit 

sMrab;Kat;. 
• eCosvagkuMeRbIsßitiEdlKµann½y. CMnYsBIenaH RtUvrk[cMcMNuc. 
• kuMBüayameFVIdUcCaGñkCMnajkar b¤CamRnþImñak;. RtUvrkSasemøgsñiT§sñalEbbviC¢aCIv³. 

Canic©kal GñkKYrEtqøúHbBaa©MgrUbPaBrbs;GgÁkarsßab½nrbs;GñkenARKb;cMNucEdlGñk 
niyayCYsmux[va. 

• RbsinebIGñkmanGarmµN_RcasRcal RtUvdkdegðIm[Evg ehIysRmYlbMBg;k nigsµar 
rbs;Gñk. 

• enAeBlGñkbBa©b;ehIy RtUvQb;¡ GñkkaEst nwgsYrGñknUvsMnYrepSgeTotRbsinebIcaM 
)ac;. 

 
x-bTsmÖasn_Evg ³ 
• muneBlEdlGñkcab;epþIm RtUvsuM[GñkkaEstsegçbCUnGñkBIGVIEdleKcg;)anBIGñk ¬etI 

Gñkcg;\bTsmÖasn_enaHmanry³eBlRtwmNa? etIGñkcg;eFVIesckþIraykarN_BIvis½y 
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CarYmGVIxøH?¦EtkuMsgÇwmfaGñkkaEstnwgpþl;bBa¢IsMnYrdl;GñkenaH-vaminEmnCakargar 
eKeT¡ 

• muneBlEdlGñkcab;epþIm cUrKitBIsarsMxan;EdlGñkcg;pSBVpSayeTaHbICaeKminsYrGñk 
BIsMnYrBitR)akdEdlGñkcg;k¾eday. kuMBüayamjat;bBa©ÚlsarsMxan;²[elIsBIbIeRBaH 
TsSnikCnrbs;GñkminGaccaMvaTaMgGs;)aneT. 

• RbsinebIGñkkaEstminsYrGñkBIsMnYrEdlGñkcg;)anenaH RtUvkac;bEgVrkarsnÞnaenaH 
edaysuPaBedIm,I[xøÜnGñkGacbeBa©jcMNucKnøiH²)an. 

• kuMmYemARbsinebIGñkkaEstsYrsMnYrBi)ak². eRBaHBYkeKmanbMngeFVIdUecñaHehIy ehIy 
vaminmann½yfaGñkenARCugmçageTotEdr. 

• RtUvcgcaMBIGñksþab;BiessEtmñak;Kt;rbs;Gñk ehIyniyayeTArkKat;eTaHbICaGñkkMBug 
eqøIytbsMnYrCaeRcInBIGñkkaEst. 

• bn§ÚrGarmµN_ - GñkenATIenaHedIm,IeFVITMnak;TMng¡ 
 
cgcaMfa ³ RbsinebIGñkeRtomxøÜnedIm,IeFVIbTsmÖasn_mYyenaH cUrKitBIsMnYrTaMgLayEdl 
Gñkmincg;[GñkkaEstsYrGñk¡ muneBleFVIsmÖasn_ RtUvhVwkhat;BIrebobeqøIytbeTAnwg 
sMnYrTaMgenHedIm,I[GñkniyayeTAkñúgGarmµN_s¶b;s¶at; nigEbbviC¢aCIv³. 
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K-karCECkkMsanþtamviTüú ( Radio Talk Shows ) 

kmµviFICECkkMsanþGacCa»kasmYyd¾Gs©arüedIm,Irk[eXIjfaetIRbCaCnkMBugKitGVIBIGgÁ 
karsßab½nrbs;Gñk nigedIm,IshkarCamYyBYkeKenAkñúglkçN³EbbviC¢aCIv³ nigsñiT§sñal. 
 
b:uEnþ kmµviFICECkkMsanþk¾GaceFVI[mankarPitP½yEdr. etIehtuGVIeTA? BIeRBaHGñkminGac 
emIleXIjmnusSEdlkMBugTUrs½BÞcUlmk¡ cMNucenHehIyEdleFVI[GñkmanGarmµN_Rcas 
RcalCagFmµta nigmanlkçN³karBarxøÜnkan;EteRcIn. 
 
enAeBlEdlcat;EcgkmµviFICECkkMsanþ RbkarEdlrwtEtsMxan;eTotenaH KWRtUvsMrYl 
GarmµN_ jjwm nigRtUvsEmþgsmancitþCamYyGñkTUrs½BÞmk. RbsinebIGñkTUrs½BÞcUlmk 
xwg b¤manmenaseBa©tþnaenaH RtUvBüayamEsVgyl;faehtuGVI)anCaBYkeKmanGarmµN_Ebb 
enH. kuMniyayeTArkeKdUcCasRtUvBIeBlNamkenaH. 
 
BüayamniyayBaküsmþIxøHdUcenH ³ 
{ ´Gacsþab;B¤faGñkmanGarmµN_xøaMgNas;GMBIbBaaðenH. etIGñkGacCYy´[yl;)aneT 
faehtuGVI)anCaGñkmanGarmµN_EbbenH? } 
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cMNucEdlmanRbeyaCn_sMrab;TUrTsSn_ ( Tips for TV ) 

cMNucmanRbeyaCn_CaeRcInEdlRtUvpþl;CUnsMrab;viTüúk¾Bak;B½n§nwgTUrTsSn_esµIKñaEdr. b:uEnþ 
TUrTsSn_man]bsKÁBiessmYy. TaMgGs;KWniyayBIrUbPaB. 
 
cUrcaMfa ³ CYnkalkaemracitþGaRkk;Nas;. ehtuenH RbsinebIGñkmanTwkmuxminRsYleT 
GñkemIl nwgminGacepþateTAelIsarrbs;GñkeLIy. rUbragrbs;GñkGacCaKn¶iHeq<aHeTArk 
C½yCMnH b¤braC½y. 
 
ehtuenH enHKWCacMNucmanRbeyaCn_xøH²CYyeFVI[GñkmanTwkmuxRsYl nigCaGñkmanviC¢a 
CIv³enAelIkBa©k;TUrTsSn_ ³ 
• kuMesøókBak;eqIteBk-eCosvagBN’eqIteBk rUbFM² qñÚt² nigeRKÓgGlgáarEdleFVI[ 

Tak;Taj ¬EdlGacqøúGnwgBnøW ¦. 
• sMelokbMBak;BN’sGacbgá[manbBaað. 
• kuMBak;EvntaexµA- vaeFVI[GñkemIleTAKYr[xøac. 
• RbsinebIGñkkMBUgRtUveKsmÖasn_enAkñúgsÞÚDIeya cUrcaMfaBnøWePøIgekþAxøaMgNas;. RtUv 

esøóksMelokbMBak;NaEdlmineFVI[GñkEbkejIs. 
• caMfa ³ { xñgrbs;´Evg ehIyFM } ¬dMbUnµanenHRtUv)anpþl;[enAkEnøgNamYykñúgkMNt; 

cMNaMTaMgenH ¦. 
• minRtUveFVImuxFuj -sUm,IEtGñkFujk¾eday¡ 
• RtUvsmøwgcMmuxGñkeFVIsmÖasn_ nigkuMxøacnwgjjwm b¤eFVIkayvikarenAeBlNak¾edayEdl 

GñkRtUveFVIdUecñaHeTAtamlkçN³FmµCati. b:uEnþ RtUveCosvagkayvikarNaEbbéRBEdl 
GaceFVI[GñkemIleTAminéføfñÚr. 
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• dUcCamYyviTüúEdr RtUvRsémfaGñkkMBugniyayeTAkan;mnusSEtmñak; KwCamnusSmñak;Edl 
cab;GarmµN_nUvGVIEdlGñkkMBugniyay. 

• k¾dUcCamYyviTüúEdr RtUv[Bit kk;ekþA nigmanmnusSFm’. kuMBüayameFVI[eKcab;GarmµN_ 
RtUvepþatelIkarbgðajxøÜnÉg[)ansmBaØtamEdlGaceFVIeTA)an. 

 
sUm[mansMNagl¥¡ 

 

 
 

 


